Configure a Product Finder Action

Follow these steps to configure the action that adds a Product Finder questionnaire to a Web experience.

o If you don't have Product Finder actions in your account and want to enable this feature, contact
your dedicated Customer Success Manager.

1. Create a new Web experience, and then configure the WHY and WHO settings.
2. Click WHAT and then click ADD ACTION.
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3. Click Product Finder on the Action Type panel.
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4. Click the Product Finder action template that you want to use.

I o The action template options shown here may not reflect the options that appear in your
account.
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WHAT ACTION TYPE PRODUCT FINDER < RETURN TO ACTION TYPE

Product Finder

Any page

Insert Product Finder I h

Insert an Omnichannel Product Finder I

5. Select the Product Finder questionnaire that you want to use.

o Selecting a questionnaire that uses a local recommendation strategy prohibits you from
duplicating the experience you're configuring into a different account. See Global and Local
Recommendation Strategies to understand the limitations of a local recommendation
strategy.

WHAT ACTION TYPE PRODUCT FINDER PRODUCT FINDER < RETURN TO SELECT ACTION

Product Finder »
Shows a product finder.
This action contains no buift-in targeting.

Required Inputs

) GIFT FINDER + h
Product Finder

Choose a Product Finder

6. Input the maximum number of recommended products that you want displayed in the questionnaire
results.

WHAT ACTION TYPE PRODUCT FINDER PRODUCT FINDER < RETURN TO SELECT ACTION

Product Finder »
Shows a product finder.
This action contains no buift-in targeting.

Required Inputs

. GIFT FINDER »
Product Finder

Choose a Product Finder

4 h
Maximum ltems

The maximum number of items to include in the recommendation

7. Configure the settings related to where on the site the questionnaire should appear.
a. Input the selector that identifies where on the page on your site the questionnaire should appear.
b. Select a method that determines where the questionnaire should appear in relation to the selector
you input in Insert Selector.
c. Toggle Recheck for Elements to YES if you want the action to keep checking the page every 50
milliseconds for up to 3 seconds if it doesn't immediately find the selector.
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Required Inputs

,
Product Finder

Choose a Product Finder

4
Maximum ltems
The maximum number of items to include in the recommendation

Insert Selector #product-isting-container

Selector to find the node where the Product Finder will be inserted.

BEFORE h
Insert Method

Method used 1o insert or replace the Product Finder into the selected node.

I o] <

If the selector is not initially found, wait up to 3 seconds for it to show up.

Re-check for Elements

Modify the HTML code in any of the four templates to customize the questionnaire's appearance. See
Modifying the Templates in this documentation for specifics about each template.
o The code in the Template editor controls the Product Finder container.
o The code in the Item Template editor controls the appearance of the product recommendations.
o The code in the Single Answer Template editor controls the appearance of questions and answer
options of which the customer can only select one.
o The code in the Multiple Answer Template editor controls the appearance of multiple-choice
questions.
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Template

HTML template to build product finder. Attributes (ex: ‘data-back-button) are specific to the HTML elements above. If attributes are not available, the above HTML will nat work.

ltern Template

Configure and style the resulting product items.

Single Answer Template

Configure and style guestions which allow the user to only select a single answer

Multiple Answer Template

Configure and style questions which allow the user to select multiple answers.

9. As necessary, input CSS to style the action. Copy and paste the code into the CSS editor, or click CHOOSE
SAVED CSS or UPLOAD CSS to insert CSS. See Styling the Product Finder for a sample stylesheet.

o The CSS you input at the experience level overwrites existing styling in any external or
browser-based stylesheet on your site. Review CSS Action Tips and Tricks to better
understand how CSS properties in actions work.

Add C3S styling as required.

10. Optionally, click CHOOSE SAVED JAVASCRIPT or UPLOAD JAVASCRIPT to add JavaScript content to the
action. Click PREVIEW after you add the JavaScript to ensure it works correctly.
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Optional Inputs

CHOOSE SAVED JAVASCRIPT  UPLOAD JAVASCRIPT q m

JS to run on the page.
Apply this action when the following conditions are met:
(*) ADD CONDITION ~

11. To specify where and when the action fires, click ADD CONDITION, select one of the options, and then type
into the respective input field the necessary information to complete the condition. Repeat as needed to
add the necessary action conditions to meet your needs for the action.

0 See Action Conditions for more information about specific action conditions and how to
configure them.

Optional Inputs

CHOOSE SAVED JAVASCRIPT | UPLOAD JAVASCRIPT m

JS to run on the page.

Apply this action when the following conditions are met:

[0 o0cowmon - 8
Page type >
URL >
Time »
Cart Value H]
Landing page 3
Page breadcrumb »
Page category »
On product page, ... »
On index page, ... »

12. Click CREATE.

Complete the experience by configuring the WHEN settings. Next, either preview the experience to ensure you
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satisfied with the settings, or activate it.

Modifying the Templates

The four templates allow you to customize the questionnaire's appearance.

Customizing the Product Finder Container

The HTML code in the Template editor determines the look of the container in which the Product Finder action

appears.
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The key attributes in this template are as follows:



e data-quiz-section — Adds the functionality to display the questionnaire

e data-next-button — Adds the functionality to navigate forward to the next question in the questionnaire

e data-result-section — Adds the functionality to display the recommended products that are the result of the
answer(s) selected

e data-result — Adds the functionality to display whatever content is within this element when the answer(s)
selected result in recommended products

e data-no-result — Adds the functionality to display whatever content is within this element if no
recommended products are the result of the answer(s) selected

Ensure that you don't delete any of the attributes listed above when modifying the template. Doing so can
causes the Product Finder action to malfunction.

You can delete any of the following attributes if you don't want to the customer to have the navigational option
within the questionnaire that the attribute defines:

e data-back-button — Adds the functionality to navigate backward to the previous question in the
questionnaire

e data-restart-button — Adds the functionality to navigate back to the beginning of the questionnaire, with all
previous answers cleared

Finally, you can delete the data-welcome-screen attribute if you don't want the questionnaire to begin with an
introductory message for customers before the first question.

See Product Finder Style Guide for more ideas to customize the Product Finder container.

Customizing the Welcome Screen

The optional data-welcome-screen attribute gives you the opportunity to introduce a customer to the Product
Finder questionnaire that compels them to take the full questionnaire rather than exit before answering the first
question. You can craft the message that appears as well as customize the button that advances the customer
forward to the first question.

o If you fail to include the button on the welcome screen or if it's not defined correctly, then
customers have no way to move forward to the first question.
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If the customer clicks the button to restart the questionnaire, then they're returned to the first question, not to the
welcome screen.

The code for the welcome screen appears by default in the Product Finder container HTML template. Therefore,
if you don't want to include it in the action, you must remove the code for it.
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Customizing the 'Results Found' Message

The data-result attribute adds the functionality to display whatever message you want a customer to see when
the answer(s) that the customer selected result in product recommendations. You can modify the message text
included in the Product Finder container template however you see fit.
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When configuring an action that uses a Product Finder questionnaire that shows results after the customer has
answered all the questions, you can optionally modify the template so that a Restart button accompanies the
"Results Found" message and product recommendations.
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This button gives the customer the option to revisit the questionnaire from the beginning, select different
answers, and receive different recommendations.

Customizing the 'No Results Found' Message

The data-no-result attribute adds the functionality to display whatever message you want a customer to see if
there are no recommendations resulting from the answer(s) selected. You can modify the "No results found"
message text included in the Product Finder container template however you see fit.

i-Pe-fesuli=5emmy! We camt ecommEnG! AN [PreEiur
A< Montifiem=

J | | ' ]

As you can see in the code snippet above, the Product Finder container template includes coding for a button to
restart the questionnaire to accompany the "No results found" message.

When configuring an action that uses a questionnaire set up to show results each time the customer answers a
question, you should modify the template so that a Back button accompanies the "No Results Found" message
instead of a Restart button. Here's an example of the code modified to do just that.
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Customizing the Results

The HTML code in the Item Template editor controls the appearance of the product recommendations returned



either at the end of the questionnaire or after the site visitor answer a question.
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Including Values from Product Catalog Custom Fields

If the questionnaire that you selected for the action you're configuring includes product catalog custom fields
and you want to display the value from any of those custom fields, then you must include a
{{customFieldvame}} placeholder in the results template. You must include this placeholder for each custom

field that you want displayed in this action.

the questionnaire that you selected.

I o You cannot include a {{customFieldName}} placeholder for a custom field that is not included in

For example, you're configuring a Product Finder action that uses the Holiday Gift Finder questionnaire. This
Product Finder questionnaire is set up to include values from the LowStockLevel and FreeShipping custom

fields.

Create Product Finder

Name your Product Finder

Holiday Gift Finder
Add a unigue name containing between 4 and 64 characters.
Name may not include special characters (" #*+=[]{}\|<=/7~).

Select Recommendation Strategy
Your guided questionnaire will deliver filtered results based an the selected recommendation strategy.

CK_STRATEGY +

When do you want resulis returned?
Results can be displayed at every step or when the user concludes the guestionnaire.

O Return results after each question @® Return results when the user concludes
the questionnaire

List any custom catalog fields you'd like returned to the client.

LowStockLevel FreeShipping

Provide a comma-separated list of any custom field you'd like returned. These can be any field in your catalog.

You only want to include the value of the FreeShipping custom field, which is either Yes or No , with the other
product information displayed for recommendations. Therefore, you could modify the code in the Item Template

editor as shown here.
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Ensure that you match the spelling and case of the custom field name that you input into the placeholder with
the spelling and case of the custom field name as it appears in the product catalog.

Customizing the Questions and Answers

The code in the Single Answer Template editor controls the appearance of questions for which the site visitor
can only select one answer.
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The code in the Multiple Answer Template editor controls the appearance of multiple-choice questions.
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The {{SINGLE_SELECT ANSWER}} and {{MULTI_SELECT ANSWER}} placeholder in each respective template is
necessary for answer text to appear.

o If you remove the {{SINGLE_SELECT ANSWER}} Or {{MULTI_SELECT_ANSWER}} placeholder from its
respective template, then the text for each answer option for each question within the
questionnaire does not appear.

The {{ANSWER_IMAGE}} placeholder is necessary if any of the questions in the questionnaire include images,
either with or without text, as answer options.
Coding Image-Only Answer Options

If you want the answer options shown to customers to display images only, first ensure that the questionnaire
selected for the action includes images for each answer option for each question. If not, then follow the steps in



Adding Images to Answer Options within Create a Product Finder Questionnaire.

Next, remove the {{SINGLE SELECT ANSWER}} placeholder andthe {{MULTI_SELECT ANSWER}} placeholder from
its respective template to prevent any answer text from appearing.

Here's an example of the single-answer template code modified to display image-only answer options.
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The multiple-choice answer template code for this example could be modified as follows.
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You must maintain the input type="radio" in the single-answer template and the input type="checkbox" in the
multiple-choice answer template even though these input interface elements don't appear for the customer.
Input selection buttons are hidden by default for answer options that include images.

Adding a Questionnaire Progress Bar

You can add a progress bar to a Product Finder questionnaire by inserting specific HTML and CSS code into the
Product Finder action template.

o The HTML and CSS code for the optional progress bar do not appear by default in a Product Finder
action template. You must add the code if you want to include this optional function.
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BACK NEXT

Insert into the Template editor this HTML code after <div class="mt-product-finder-quiz-wrapper" data-quiz-section> .

<6lfy CrRiE-Prmeees-lesr cless="mi-prmeci-ifmeR-pMmeess-lorr-comEiner =
<liv style="wickh: {{PROGRESS VAR PERCENTAGE } }%"==</kfv=

The {{PROGRESS BAR PERCENTAGE}} , {{PROGRESS BAR COMPLETED QUESTIONS}} , and
{{PROGRESS_BAR_TOTAL_QUESTIONS}} placeholders in this HTML code only work if they're placed under an HTML

element that has the data-progress-bar attribute.

o You can remove the container that holds {{PROGRESS BAR_COMPLETED QUESTIONS}} /
{{PROGRESS_BAR_TOTAL_QUESTIONS}} if you only want the progress bar to appear.

To style this optional progress bar, insert the following CSS code into the action template's CSS editor.
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You can further customize the optional progress bar by adding JavaScript for it to the Optional JavaScript
console in the action template.

Styling the Product Finder

You can use the CSS in this code sample as a guide for styling the Product Finder action you're configuring.
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