Set Up a Google Analytics 4
Integration Using Google Tag

o This content is for clients that have previously integrated an earlier version of Google Analytics
using Google tag (gtag.js) or Universal Analytics (analytics.js) or legacy Google Analytics (ga.js)
with Monetate and now need to update that integration after creating a Google Analytics 4
property.

If you have never integrated your Google Analytics setup with Monetate, then follow the
instructions in the Monetate Knowledge Base Google Analytics documentation for clients that use
Google tag (gtag.js).

If you use Google Tag Manager, then follow the instructions in Integrate with Google Analytics
When Using Google Tag Manager.

Prerequisites

On July 1, 2023, Google's standard Universal Analytics properties stopped processing data. If you didn't do so
before that date, you must create a custom report in the Monetate platform that uses one of the code samples
written for Google Analytics 4 (GA4) with Google tag and then use that custom report for any active experiences.

o If your account has a custom Google Analytics integration created by Monetate's Development
Services team, then you must submit a request using the Monetate Technical Support portal
(support.monetate.com) for the integration to be updated.

You must have a GA4 property before you can create the custom report in Monetate. Refer to Google's Make the
switch to Google Analytics 4 documentation to learn how to create the property.

If you don't create a GA4 property, then your existing Google Analytics integration with Monetate used the legacy

version of Google Analytics until July 1, 2023, when Google's standard Universal Analytics properties stopped
collecting data.

Creating the Custom Report
Follow these steps to create a custom Google Analytics report that's compatible with your GA4 property.

1. Click the settings icon in the top navigation bar and then select Integration.



http://docs.monetate.com/docs/integrate-with-google-analytics
http://docs.monetate.com/docs/integrate-with-google-analytics-when-using-google-tag-manager
http://docs.monetate.com/#google-analytics-4-code-samples
https://support.monetate.com
https://support.google.com/analytics/answer/10759417
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2. Click GOOGLE ANALYTICS in the list of third-party analytics reports.

Integration

Third-Party Analytics Tag Inspector API SSO First-Party Proxy

. . ®
Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

I SITECATALYST . . .
This report is currently in use.
Since this report is currently being used, it cannot be edited or deleted.

COREMETRICS

HOTJAR

3. Confirm that the existing Google Analytics report uses a legacy version of Google Analytics.
a. Click SHOW THE CODE BEING USED TO REPORT DATA.

Integration

Third-Party Analytics Tag Inspector API SSO First-Party Proxy

(¥) ADD REPORT ~

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each
platform by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

I GOOGLE ANALYTICS Google Analytics Configuration
Enable by default for all new experiences Data will be reported in the following formats:
No Control: “Experience Name"
Experiment: “Experience Name - Experiment”

“Experience Name - Control"

Split: “Experience Name - A:Split A Name"
“Experience Name - A:Control®
“Experience Name - B:Split B Name”
“Experience Name - B:Control"

SHOW THE CODE BEING USED TO REPORT DATA.




b. Confirm that the code does not include gtag.

o Many accounts with a standard Google Analytics integration use code much like the
one shown in the screenshot. Do not confuse the reference to Google's Universal
Analytics (analytics.js) in line 3 and to its Legacy Analytics (ga.js) in line 12 with GA4

(gtag.js).

() ADD REPORT

Third-Party Analytics

4. Click ADD REPORT and, if necessary, select Custom.

Integration

Third-Party Analytics

- -
Third-Party Analytics

Contentsquare

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. # m

by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience

I GOOGLE ANALYTICS Google Analytics Configuration

5. Give the report a name that differentiates it from the existing Google Analytics report.



Third-Party Analytics

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

GOOGLE ANALYTICS Custom Report 5 Configuration

SITECATALYST
Title

DECIBEL INSIGHT Custom Report 5

COREMETRICS
JavaScript
HOTJAR

I CUSTOM REPORT 5

Enable by default for all new experiences

6. Copy one of the code samples for GA4 from Google Analytics 4 Code Samples, and then paste it into the
code editor.

Third-Party Analytics

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience

GOOGLE ANALYTICS Custom Report 5 Configuration
SITECATALYST
Title
DECIBEL INSIGHT cA4
COREMETRICS
JavaScript

HOTJAR

I CUSTOM REPORT 5

Enable by default for all new experiences |[I] m

7. Leave Enable by default for all new experiences set to NO.


http://docs.monetate.com/#google-analytics-4-code-samples

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

GOOGLE ANALYTICS

SITECATALYST
DECIBEL INSIGHT
COREMETRICS
HOTJAR

I CUSTOM REPORT 5

8. Click CREATE.

Custom Report 5 Configuration

Title
GA4

JavaScript

Enable by default for all new experiences h

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience

GOOGLE ANALYTICS
SITECATALYST
DECIBEL INSIGHT
COREMETRICS
HOTJAR

I CUSTOM REPORT 5

Custom Report 5 Configuration

Title
GA4

JavaScript

Enable by default for all new experiences

Test the new report configuration to ensure it works as expected. Do not add it to any active Web experiences
nor enable it for all new Web experiences until you test it.

If you have multiple legacy Google Analytics reports in one domain, ensure that you create and test a new GA4-
compatible report for each of them.

Google Analytics 4 Code Samples

Copy and paste one of these code samples into the code editor in step 6 of Creating the Custom Report.


http://docs.monetate.com/#create-custom-GTAG-report-step-6

Google Analytics 4 with Google Tag

Use this code if you've transitioned to Google Analytics 4 and the Google tag (gtag.js), formerly called the
global site tag.

This code requires no special modifications.
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Google Analytics 4 with Google Tag (Minimal)

This code is the most basic one for implementing Google Analytics 4 and the Google tag (gtag.js), formerly
called the global site tag.
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Google Analytics 4 with Universal Analytics Compatibility



Use this code if you have already created a GA4 property but are still using Universal Analytics for reports.

o On July 1, 2023, Google's standard Universal Analytics properties stopped processing data.
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Testing the New Report

You can ensure the new GA4 report works from the report configuration page by adding the JavaScript
console.log() method to whichever GA4 report code you input into the code editor.



The following example is the Google Analytics 4 with Google Tag (Minimal) code with the console.log() method
added.
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Follow these steps to test the new report.

1. Add the console.log() method to the GA4 report code.

(® ADD REPORT

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

GOOGLE ANALYTICS GA4 Configuration
SITECATALYST
Title
DECIBEL INSIGHT GA4
COREMETRICS
JavaScript

HOTJAR

I GA4

Enable by default for all new experiences ]

2. Click the preview icon.


http://docs.monetate.com/#google-analytics-4-with-google-tag-minimal-

(® ADD REPORT

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

GOOGLE ANALYTICS GA4 Configuration
SITECATALYST
Title
DECIBEL INSIGHT GA4
COREMETRICS
JavaScript

HOTJAR

I GA4

Enable by default for all new experiences ]

=0 —

While viewing the new browser tab or window in which your site loaded in Preview Mode, open your
browser's developer tools and then switch to its console.
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Ensure the message that you used with the console.log() method in the GA4 report code is present in the
console.
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5. In the Monetate platform, remove the console.log() method from the GA4 report code, set Enable by
default for all new experiences to YES, and then click SAVE.

Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

GOOGLE ANALYTICS GA4
SITECATALYST )

Title
DEC SIGHT
ECIBEL INSIGH GA4
COREMETRICS

JavaScript

HOTJAR

I GA4

|Enab\eby default for all new experiences [ ves [[I[ |

El <

After you've created and tested the new GA4-compatible report, you can enable it for each active Web
experience for which the legacy Google Analytics report is enabled.

Enabling the New Report in Active Experiences
Follow these steps to add the new GA4 report to an individual Web experience.

1. Click the settings icon in the top navigation bar and then select Integration.
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2. Click the entry for the legacy Google Analytics report in the list of third-party analytics reports.

Integration
Third-Party Analytics Tag Inspector API SSO First-Party Proxy

. . ®
Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

I SITECATALYST . . .
This report is currently in use.
Since this report is currently being used, it cannot be edited or deleted.

COREMETRICS

HOTJAR

3. Scroll down to the View Associated Experiences table.



®
Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform by
using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

I GOOGLE ANALYTICS ) . )
This report is currently in use.

SITECATALYST Since this report is currently being used, it cannot be edited or deleted.

DECIBEL INSIGHT

COREMETRICS Google Analytics Configuration
HOTJAR
Enable by default for all new experiences Data will be reported in the following formats:
GAd
No Control: "Experience Name”
Experiment: "Experience Name - Experiment”

"Experience Name - Contral"

Split: "Experience Name - A:Split A Name"
"Experience Name - A:Control”
"Experience Name - B:Split B Name”
"Experience Name - B:Contral"

SHOW THE CODE BEING USED TO REPORT DATA.

an
# View Associated Experiences

When a report is being used it cannot be edited or deleted.

NAME TYPE

UK Promo Active
Clearance Banner Active
Checkout Flow MVT Active
Homepage Change Active

4. Click the name of an experience in the table to open it in Experience Editor.
5. Click the additional options menu (...) on the Experience Editor page, and then click Third-Party Analytics.

< BACKTO WEB EXPERIENCES

Winter Clearance Sale Banner [ erevew + | [ D ovpuicare [ ~ | =]

View Experience History...

SPLITTEST | © DRAFT | Created: Feb 22 2023, 2:56 PM
# Third-Party Analytics...
+ ADD TAGS

Notes...
Import Actions >
“ to measure Conversion rate between 2 splits and control Export Actions >
m For all visitors
A show Tippy Top Banner 25%  Design A
B show Tippy Top Banner 25%  DesignB Administrator Lock
— Control 50% » Delete

6. Find the new GA4-compatible report on the Third-Party Analytics modal, and then toggle its setting to YES.



Third-Party Analytics x

Monetate provides analytics for all experiences, but experience data can
additionally be reported to third-party analytics platforms. Additional platforms can
be added via the Integration page.

Report analytics data to the following platforms:

Google Analytics | ves [l

SiteCatalyst ]

= | <
EE

Decibel Insight

Coremetrics

Hotjar  fll

GA4 [l h

Report Label

Winter-Clearance-Sale-Banner

Group/split names will be appended automatically. For an experiment/control experience with a
Report Label of "New-Experience,” the items reported would be “New-Experience - Control” and

‘New-Experience - Experiment.”

7. If you don't plan to archive the legacy Google Analytics report and if it's currently enabled for this
experience, then toggle its setting to NO.

o If you plan to archive the legacy Google Analytics report, skip this step. Archiving the report
on the Third-Party Analytics tab of the Integration page automatically removes it from all
experiences.



http://docs.monetate.com/#archiving-a-legacy-google-analytics-report

Third-Party Analytics x

Monetate provides analytics for all experiences, but experience data can
additionally be reported to third-party analytics platforms. Additional platforms can
be added via the Integration page.

Report analytics data to the following platforms:

Google Analytics h

SiteCatalyst Il

Decibel Insight

Coremetrics 1]

Hotjar
GA4 |[ves [
Report Label

Winter-Clearance-Sale-Banner

Group/split names will be appended automatically. For an experiment/control experience with a
Report Label of "New-Experience,” the items reported would be "New-Experience - Control” and

‘New-Experience - Experiment.”

8. If you want to see a specific string for this specific experience in all the third-party analytics platforms
enabled for it, enter that string into Report Label.

o The text in Report Label auto-populates with the name of the experience. Monetate reports
this string to the integrated third-party platform(s). Monetate also automatically creates
labels for holdout variants based on your specified variant labels. For each variant included in
the holdout, Monetate appends the label with - Holdout.




Third-Party Analytics x

Monetate provides analytics for all experiences, but experience data can
additionally be reported to third-party analytics platforms. Additional platforms can
be added via the Integration page.

Report analytics data to the following platforms:

Google Analytics i

[es
SiteCatalyst
Decibel Insight ||l
Coremetrics [l
Hotjar

GA4 Il

Report Label

Winter-Clearance-Sale-Banner

Group/split names will be appended automatically. For an experiment/control experience with a
Report Label of "New-Experience,” the items reported would be "New-Experience - Control” and

‘New-Experience - Experiment.”

9. Click SAVE to close the modal.



Third-Party Analytics x

Monetate provides analytics for all experiences, but experience data can
additionally be reported to third-party analytics platforms. Additional platforms can
be added via the Integration page.

Report analytics data to the following platforms:

Google Analytics | ves [
SiteCatalyst [ ves [II

Decibel Insight

Coremetrics ][]

Hotjar

GA4 Il

Report Label
Winter-Clearance-Sale-Banner
Group/split names will be appended automatically. For an experiment/control experience with a

Report Label of "New-Experience,” the items reported would be "New-Experience - Control” and

‘New-Experience - Experiment.”

-l

Repeat these steps for each active Web experience in the View Associated Experiences table that you want
reported to your GA4 setup. After you've added the new report to all active Web experiences that you want
reported to your GA4 setup, you can then archive the legacy Google Analytics report.

You can view a table of experiences that Monetate is reporting to the new GA4-compatible report on its
respective custom report configuration screen of the Third-Party Analytics tab of the Integration page of the
Monetate platform settings.


http://docs.monetate.com/#archiving-a-legacy-google-analytics-report

Third-Party Analytics

(¥) ADD REPORT

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform by
using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

I GOOGLE ANALYTICS . . .
This report is currently in use.

SITECATALYST Since this report is currently being used, it cannot be edited or deleted.

DECIBEL INSIGHT

COREMETRICS Google Analytics Configuration

HOTJAR
Enable by default for all new experiences n
GA4

SAVE

q View Associated Experiences

When a report is being used it cannot be edited or deleted.

NAME

UK Promo
Clearance Banner
Checkout Flow MVT

Homepage Change

Data will be reported in the following formats:

No Control: "Experience Name”

Experiment: "Experience Name - Experiment”
"Experience Name - Control"

Split: "Experience Name - A:Split A Name"
"Experience Name - A:Control”
"Experience Name - B:Split B Name"
"Experience Name - B:Control"

SHOW THE CODE BEING USED TO REPORT DATA.

an

TYPE

Active
Active
Active

Active

At any time you can remove reporting to the new GA4-compatible report. Click the experience name in this table
to open it in Experience Editor, then click the additional options menu (...), and then click Third-Party Analytics.
In the Third-Party Analytics modal, toggle to NO the setting for the GA4-compatible report.

Archiving a Legacy Google Analytics Report

After you've enabled the new GA4-compatible report for each active Web experience, you can optionally archive

the legacy Google Analytics report(s).

I o If you choose to archive a report, you cannot reactivate it.

o While archiving a legacy Google Analytics report is optional, Monetate recommends doing so not
only to prevent your users from potentially confusing the legacy report with the GA4 report if they
adjust the enabled third-party analytics for an experience but also to prevent analytics from
potentially being skewed by having two different Google Analytics reports enabled for the same

experience.




Follow these steps to archive a legacy Google Analytics report.

1. Click the legacy Google Analytics report in the list of third-party analytics reports.

Integration

Third-Party Analytics Tag Inspector API SSO First-Party Proxy

. . ®
Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

I SITECATALYST . . .
This report is currently in use.
Since this report is currently being used, it cannot be edited or deleted.

COREMETRICS

HOTJAR

2. Click the archive icon.

. . (O]
Third-Party Analytics

Monetate provides analytics for all experiences but can also push experience data to third-party platforms. You can enable third-party reporting for each platform
by using the toggle on the platform setup screen or by configuring Third-Party Analytics within an individual experience.

I GOOGLE ANALYTICS . . .
This report is currently in use.

SITECATALYST Since this report is currently being used, it cannot be edited or deleted.

DECIBEL INSIGHT

Google Analytics Configuration
COREMETRICS

HOTJAR Enable by default for all new experiences Data will be reported in the following formats:
No Control: "Experience Name"
Experiment: "Experience Name - Experiment"

"Experience Name - Control"

Split: “Experience Name - A:Split A Name”
"Experience Name - A:Control”
“Experience Name - B:Split B Name”
“Experience Name - B:Control"

SHOW THE CODE BEING USED TO REPORT DATA.

of

3. Click OK to confirm that you want to archive the report.

marketer.monetate.net says

This report is currently in use. Are you sure you want to archive it?

# Cancel

After you click OK, Monetate disables and removes the legacy Google Analytics report from the Third-Party
Analytics modal for all existing experiences.




