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Thiscontentisforthefollowingaudiences:

ClientsthatpreviouslyintegratedaversionofGoogleAnalyticspredatingGoogleAnalytics4(GA4)withMonetatebeforeApril11,2023,andthatuseGoogleTagManager(you'reusingthe
platform/tag-manager/web/datalayer)JavaScriptobjectforreports),andthatnowneedtoupdatethatintegrationaftercreatingaGoogleAnalytics4property
ClientsthathaveneverintegratedaGoogleAnalyticssetupwithMonetateandthatuseGoogleTagManager.
IfyouconfiguredaGoogleAnalyticsintegrationwithMonetatebeforeApril11,2023,anduseGoogletag(gtag.js)orUniversalAnalytics(analytics.js)orlegacyGoogleAnalytics(ga.js),thenfollowtheinstructionsin
up-google-analytics-4-integration-using-google-tag).

Ifyou'veneverintegratedyourGoogleAnalyticssetupwithMonetateanduseGoogletag,thenfollowtheinstructionsintheMonetateKnowledgeBase'sIntegratewithGoogleAnalytics
with-google-analytics).

WhenyouuseGoogleTagManager(GTM)tointegrateyoursitewithGoogleAnalytics,youconfigurehowitcollectsanalyticsdatausingitsinterface.UnfortunatelyforGTMusers,GoogleAnalytics4's

Furthermore,becauseitcannotmodifyaclient'sGTMconfigurationinterfaceandbecauseitcannotaccountforthedifferencesamongstallGTMsetupsitsclientsmighthave,Monetatecannotprovideaready-
madeoptioninitsownplatformsothatitsclientsusingGTMcanconfigureaMonetate–GA4integrationwithjustafewclicks.

However,youcanstillconfigureaMonetate–GA4integrationusingamulti-stepapproach:

1. CreateandtestacustomGA4reportintheMonetateplatformthatusesacodetopushexperiencedatatoGTM'sdatalayer.
2. ConfigureGTMtoextractexperiencedatafromthecampaigns(https://docs.monetate.com/docs/integrations-third-party-analytics-overview#the-campaigns-

variable)variablethatMonetatewritestothepagesofyoursitefortraditionalMonetatetag–basedexperiences.
3. AddthecustomGA4reporttoallactiveexperiencesinMonetate.

IfyouhaveanexistingGoogleAnalyticsintegrationintheMonetateplatform,beawarethatonJuly1,2023,Google'sstandardUniversalAnalyticspropertiesstoppedprocessingdata,

Prerequisites
YoumusthaveaGA4propertybeforeyoucancreatethecustomreportinMonetate.RefertoGoogle'sMaketheswitchtoGoogleAnalytics4(https://support.google.com/analytics/answer/10759417)documentationtolearnhowtocreatetheproperty.

Whilenotmandatorytodoso,youshouldconsiderconfiguringinGTMtheGoogleAnalytics:GA4ConfigurationtagforyourGA4propertybeforefollowingthestepsinConfiguringEventsandTriggersinGoogleTagManager.SeeGoogle'sown
G-ID)forinstructions.

IfyouraccounthasacustomGoogleAnalyticsintegrationcreatedbyMonetate'sDevelopmentServicesteam,thenyoumustsubmitarequestusingtheMonetateTechnicalSupportportal(

CreatingtheCustomReport
FollowthesestepstocreateacustomGoogleAnalyticsreportthatusesdatalayerpollingintheMonetateplatform.

1. ClickthesettingsiconinthetopnavigationbarandthenselectIntegration.

2. OntheThird-PartyAnalyticstab,takeoneofthefollowingactions:
Iftheaccountdoesn'thaveanythird-partyanalyticscustomreports,thenclickSELECTforCustomReporting.

Iftheaccountalreadyhasathird-partyanalyticsreport,thenclickADDREPORTandthen,ifnecessary,selectCustom.

3. Givethereportaname.IfyouhaveanexistingGoogleAnalyticsintegration,ensurethenamedifferentiatesitfromtheexistingGoogleAnalyticsreport.

4. Copythiscodesampleandpasteitintothecodeeditor.
functionpollForDatalayer(){
if(typeof(dataLayer.push)==='function'){
//ThedataLayer.pushfunctionisdefined,soyoucanrunithere
for(vari=0;i<campaigns.length;i++){
varcampaign=campaigns[i];
dataLayer.push({
'event':'MonetateExpLoad',
'event_category':'Monetate',
'event_action':campaign.key,
'event_label':campaign.split
});
}
console.log("DataLayerFound.");
}else{
console.log("pollingforDataLayer.");
setTimeout(pollForDatalayer,5000);
}
}
pollForDatalayer();

5. LeaveEnablebydefaultforallnewexperiencessettoNO.

6. ClickCREATE.

7. Testthereport.
8. Openyoursiteinanewbrowsertaborwindow,thenopenyourbrowser'sdevelopertools,andthenswitchtoitsconsole.



9. Ensurethemessageinthefirstconsole.log()methodinthereport'scode(DataLayerFound.)ispresentintheconsole.

IntheMonetateplatform,setEnablebydefaultforallnewexperiencestoYES,andthenclickSAVE.
SettingEnablebydefaultforallnewexperiencestoYESdoesn'taddthenewGA4reporttoactiveWebexperiences.YoumustaddthenewreporttoeachactiveexperiencefromtheExperienceEditorpageafteryouconfigurethenecessaryeventsandtriggersinGTM.

IfyoupreviouslyconfiguredaGoogleAnalyticsintegrationintheMonetateplatformandhavemultiplelegacyGoogleAnalyticsreportsinonedomain,ensurethatyoucreateandtestanewGA4-
compatiblereportforeachofthem.

ConfiguringEventsandTriggersinGoogleTagManager
FollowthesestepstocreatetheeventsandtriggersinGTMrequiredtoextractdatafromMonetate'scampaignsvariable.

1. LaunchGTMandthen,ifnecessary,selecttheappropriateworkspace.
2. Createanewtriggerbasedonacustomevent.
3. ClickTriggersintheleft-handnavigation.

4. ClickNew.

5. ClickUntitledTriggerandthennamethetrigger.

6. ClicktheiconintheTriggerConfigurationpanel,andthenselectCustomEventfromChoosetriggertype.

7. Givetheeventanamethatmatchesthenameyou'resendinginthecustomreportthatyousetupinMonetate.

8. LeaveAllCustomEventsselectedforThistriggerfiresonifyou'reunsureoftherulestouse.

9. ClickSave.

Createthevariable(s)thatwillpasstothedatalayer.
ClickVariablesintheleft-handnavigation.

ClickNew.

ClickUntitledVariableandnamethevariable.

ClicktheiconintheVariableConfigurationpanel,andthenselectDataLayerVariablefromChoosevariabletype.

Givethevariableanamethatmatchesexactlytheparameteryou'resendinginthecustomreportthatyousetupinMonetate.

ClickSave.

Repeatsteps3bthrough3fasnecessarysothatyouhaveavariableforeachparameteryou'resendinginthecustomreport.
CreateaGoogleAnalytics4eventtag.
ClickTagsintheleft-handnavigation.

ClickNew.

ClickUntitledTagandnamethetag.

ClicktheiconintheTagConfigurationpanel,andthenselectGoogleAnalytics:GA4EventfromChoosetagtype.

SelectfromConfigurationTageithertheGoogleAnalytics:GA4ConfigurationtagforyourGA4propertythatyoupreviouslycreated,orselectNone-
ManuallySetIDandtheninputyourGoogletagIDintoMeasurementID.
Ifyouhaven'tconfiguredtheGoogleAnalytics:GA4ConfigurationtagforyourGA4property,thenfollowthestepsinGoogle'sSetuptheGoogleAnalytics4Configurationtag(https://support.google.com/tagmanager/answer/9442095#config)documentation.

IfyouprefertomanuallysettheID,seeFindyourGoogletagID(https://support.google.com/analytics/answer/9539598#find-G-ID)forassistancefindingthisID.

Givetheeventthesamenameastheeventnamethatyouinputinstep2ewhencreatingthetrigger.

ExpandtheEventParameterssection,andthenclickAddRow.

ClickthebrickiconforParameterName,andthenselectoneofthedatalayervariablesthatyoudefinedinstep3.

ClickthebrickiconforValue,andthenselectthedatalayervariablethatyouselectedinthepreviousstep.

Asnecessary,clickAddRowandthenrepeatthetwopreviousstepstoaddaneventparameterforeachvariabletobepushedtothedatalayer.
ClicktheiconintheTriggeringpanel,andthenselectthecustomeventthatyoucreatedinstep3.

ClickSave.

Publishthechanges.
ClickSubmit.

Nametheversion,inputabriefdescriptionofthechangesyoumadetotheworkspace,andthenclickPublish.

Typicallywithin5minutesthechangesthatyoupublishedareliveonyoursite.

EnablingtheNewReportinActiveExperiences
FollowthesestepstoaddthenewGA4reporttoanindividualWebexperience.

IfyouhaveneverconfiguredaGoogleAnalyticsintegrationintheMonetateplatform,skiptostep5.

1. ClickthesettingsiconinthetopnavigationbarandthenselectIntegration.

2. ClickGOOGLEANALYTICSinthelistofthird-partyanalyticsreports.

3. ScrolldowntotheViewAssociatedExperiencestable.

4. ClickthenameofanexperienceinthetabletoopenitinExperienceEditor.
5. Clicktheadditionaloptionsmenu(...)ontheExperienceEditorpage,andthenclickThird-PartyAnalytics.

6. FindthenewreportontheThird-PartyAnalyticsmodal,andthentoggleitssettingtoYES.

7. IfyouhavealegacyGoogleAnalyticsreportandyoudon'tplantoarchivethatreportandifit'scurrentlyenabledforthisexperience,thentoggleitssettingtoNO.
IfyouplantoarchivethelegacyGoogleAnalyticsreport,skipthisstep.ArchivingthereportontheThird-
PartyAnalyticstaboftheIntegrationpageautomaticallyremovesitfromallexperiences.

8. Ifyouwanttoseeaspecificstringforthisspecificexperienceinallthethird-partyanalyticsplatformsenabledforit,enterthatstringintoReportLabel.
ThetextinReportLabelauto-populateswiththenameoftheexperience.Monetatereportsthisstringtotheintegratedthird-



partyplatform(s).Monetatealsoautomaticallycreateslabelsforholdoutvariantsbasedonyourspecifiedvariantlabels.Foreachvariantincludedintheholdout,Monetateappendsthelabelwith
Holdout.

9. ClickSAVEtoclosethemodal.

IfyouhavealegacyGoogleAnalyticsreport,repeatthesestepsforeachactiveWebexperienceintheViewAssociatedExperiencestablethatyouwantreportedtoyourGA4setup.Afteryou'veaddedthenewreporttoallactiveWebexperiencesthatyouwantreportedtoyourGA4setup,youcanthen

Ifyoudon'thavealegacyGoogleAnalyticsreport,repeattheprocessstartingatstep5untilyou'veaddedthenewreporttoallactiveWebexperiencesthatyouwantreportedtoyourGA4setup.

YoucanviewatableofexperiencesthatMonetateisreportingtoaGA4setuponitsrespectivecustomreportconfigurationscreenoftheThird-
PartyAnalyticstaboftheIntegrationpageoftheMonetateplatformsettings.

TodisableGoogleAnalyticsreportingforasingleexperience,clickitsnameinthistabletoopenitinExperienceEditor,thenclicktheadditionaloptionsmenu(...),clickThird-
PartyAnalytics,andthentoggleGoogleAnalyticstoNOintheThird-PartyAnalyticsmodal.

ArchivingaLegacyGoogleAnalyticsReport
Afteryou'veenabledthenewGA4-compatiblereportforeachactiveWebexperience,youcanoptionallyarchivethelegacyGoogleAnalyticsreport(s).

Ifyouchoosetoarchiveareport,youcannotreactivateit.

WhilearchivingalegacyGoogleAnalyticsreportisoptional,MonetaterecommendsdoingsonotonlytopreventyourusersfrompotentiallyconfusingthelegacyreportwiththeGA4reportiftheyadjusttheenabledthird-
partyanalyticsforanexperiencebutalsotopreventanalyticsfrompotentiallybeingskewedbyhavingtwodifferentGoogleAnalyticsreportsenabledforthesameexperience.

FollowthesestepstoarchivealegacyGoogleAnalyticsreport.

1. ClickthelegacyGoogleAnalyticsreportinthelistofthird-partyanalyticsreports.

2. Clickthearchiveicon.

3. ClickOKtoconfirmthatyouwanttoarchivethereport.

AfteryouclickOK,MonetatedisablesandremovesthelegacyGoogleAnalyticsreportfromtheThird-PartyAnalyticsmodalforallexistingexperiences.
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