Delete a Recommendation Strategy

o You cannot restore a recommendation strategy that you delete. You can only recreate its
configurations in a new strategy.

You can delete a recommendation strategy if it meets one or more of these criteria:

¢ Isn't used in any recommendations actions in any experiences whatsoever

e |s used in one or more recommendations actions in experience drafts or paused experiences, either as a
main strategy or as a fallback strategy

e |s part of an unused or inactive slotted recommendation

¢ |s part of one or more Product Finder questionnaires that are used in experiences drafts or paused
experiences

e |s part of any unused Product Finder questionnaires

You cannot delete a recommendation strategy that's part of an active experience, regardless of its use as a main
strategy, as a fallback strategy, or as part of a slotted recommendation.

Determining How a Strategy Is Used

A recommendation strategy's Experiences modal shows you if the strategy is part of an experience when it's
being used as a main recommendation strategy or as a fallback strategy. Access this modal in two places in the
Monetate platform:

e By clicking the USAGE column value that appears for the strategy on the Recommendation Strategies list
page

Experiences for All Gifts

NAME TYPE

Moms, Dads, Grads Active

Autumn Celebrations Inactive

Email Recommendations for VIP Members Inactive

Holidays 2023 Inactive

e By clicking View Associated Experiences on the recommendation strategy's configuration page
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o The modals do not include active and inactive experiences configured with a slotted
recommendation that uses the strategy.

If the recommendation strategy is part of an experience, you can click the experience's name to open it in
Experience Editor.

Understanding the Experience Status Reported

The Active status in the Experiences modal's TYPE column indicates one of the following states:

e The experience is active
e The experience has a scheduled start date and time
e The experience's scheduled end time has passed

If you see the Active status in the Experiences modal, then you cannot delete the recommendation strategy.
The Inactive status in the modal's TYPE column indicates one of the following states:

e The experience is a draft
e The experience is paused
e The experience is archived

Because the Experiences modal only provides the name and status of the experiences that use the
recommendation strategy, you must open an experience in Experience Editor to determine if the
recommendation strategy is part of a recommendations action as a main strategy or a fallback strategy, or if it's
part of a Product Finder action.

I o A recommendation strategy's Experiences modal does not include active and inactive experiences



configured with a slotted recommendation that uses the recommendation strategy that you want
to delete. The only way to determine if a recommendation strategy is part of a slotted
recommendation is to open each slotted recommendation's configuration page.

The Unused status appears in the modal's TYPE column only if the recommendation strategy meets these
criteria:

e The strategy isn't used in any experiences as a main strategy or as a fallback strategy in a
recommendations action
e The strategy isn't used as part of a Product Finder action in an experience

The limited criteria for this status can result in the following "false negative" scenarios:

e The Unused status appears even though the recommendation strategy is part of one or more slotted
recommendations, regardless of an associated slotted recommendation's status.

e The Unused status appears even though the recommendation strategy is part of one or more unused
Product Finder questionnaires.

See Finding Strategies in Unused Product Finder Questionnaires in this documentation for the steps to eliminate
the second of these two "false negative" scenarios.

Potential Consequences of Deleting a Strategy

If you delete a recommendation strategy that's used as a main strategy or as a fallback strategy in any inactive
experiences configured with a recommendations action, then the recommendation strategy selector once
configured with the now-deleted strategy reverts to its SELECT PRODUCT RECOMMENDATION state or SELECT
FALLBACK state, respectively.

0 The deleted recommendation strategy's name still appears in an inactive Web experience's
Recommendation Strategy Report.

If you delete a recommendation strategy that's used in a Product Finder questionnaire, then the
recommendation strategy selector in the Product Finder wizard that was once configured with the now-deleted
strategy reverts to its SELECT RECOMMENDATION STRATEGY state.

Deleting a recommendation strategy that's used in a slotted recommendation impacts the slotted
recommendation as follows:

e The recommendation strategy selector that was once configured with the now-deleted strategy on the
slotted recommendation configuration page reverts to its SELECT RECOMMENDATION STRATEGY state.

e Each slot position that had been assigned to the now-deleted strategy remains assigned to the now-blank
recommendation strategy selector.
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Configure the slotted recommendation View Associated Experiences

Select the recommendation strategies and slot positions for each selected strategy.

Choose at least one strategy to populate this recommendation.
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Click a slot to assign a recommendation strategy. At least one assigned slot is required. The number of assigned slots
will equal the maximum number of products this strategy will display.

o The deleted recommendation strategy's name still appears in an inactive experience's
Recommendation Strategy Report.

Finding Strategies in Unused Product Finder
Questionnaires

To determine if a recommendation strategy that you want to delete is part of any unused Product Finder
questionnaires, navigate to the Product Finder list page, and then use your browser's search tool to look for the
strategy's name on the list page.

If you delete a recommendation strategy that's in an unused Product Finder questionnaire without first replacing
it with a different strategy, the now-deleted recommendation strategy's name still appears in the
RECOMMENDATION STRATEGY column on the Product Finder list page. However, the recommendation strategy
selector once configured with the now-deleted strategy reverts to its SELECT RECOMMENDATION STRATEGY
state in the Product Finder wizard.

o Because the Experiences modals and the Delete modal don't indicate if a recommendation strategy
is part of any unused Product Finder questionnaires, you shouldn't delete a recommendation
strategy until you first check the Product Finder list page to determine if the strategy that you want
to delete is part of any unused Product Finder questionnaires.

If the strategy is part of an unused Product Finder questionnaire, then follow these steps to replace it.

o If the strategy is part of a Product Finder questionnaire associated with an active Web experience,
then you cannot delete it.
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1. Click COMPONENTS in the top navigation bar and then select Product Finder.

AUDIENCES ~ | COMPONENTS | DATASETS

Product Recommendations

" &= PRINT  (I* ACTIVITY LOG
L g Product Finder

Actions

Events
Showing experiences and account analytics from [ =l V60

Feature Flags

I monetate.mybigcommerce.com PROD v DASHBOARD EXPERIENCES + ANALYTICS + @ 9

monetate.mybigcommerce.com

" N Targets
Auto Personalization

experiences

Dynamic Test experiences

Create a Dynamic Test experience to
dynamically allocate traffic to the best-

ID Collectors
Named Segments

Content

Create an Automated Personalization
experience to deliver true 1:1
personalization and optimal goal

performance

performing variant
Custom Variables

P v v

2. Use your browser's search tool to find on the Product Finder list page any occurrences of the
recommendation strategy that you want to delete.

o If the search tool doesn't find the strategy name, then skip to Deleting a Strategy That's Unused or in
Inactive Experiences or to Deleting a Recommendation Strategy in an Active Experience, as
appropriate.

o If the search tool finds the strategy name associated with one or more unused Product Finder
questionnaires, then continue to step 3.

o If the search tool finds the strategy name associated with a Product Finder questionnaire used in one
or more active or inactive Web experiences, then skip to Deleting a Recommendation Strategy in a
Product Finder Experience.
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3. Click the name of the questionnaire to open it in the Product Finder wizard.
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4. Select a different recommendation strategy.
The Thrill of the Grill b 4

> The Thrill of the Grill
Name your Product Finder

The Thrill of the Grill

Add a unique name containing between 4 and 64 characters.

?
Name may not include special characters (" #*+=[]{}\ <>/ ?~) > What type of fuel do you want to use?

Select Recommendation Strategy
Your guided questionnaire will deliver filtered results based on the selected recommendation strategy.

> Will you need to transport it?
—

When do you want results returned?
Results can be displayed at every step or when the user concludes the questionnaire. > How much cooking space do you want?

O Return results after each question @® Return results when the user concludes the
questionnaire

List any custom catalog fields you'd like returned to the client. > How much do you want to spend on the grill?
Provide a comma-separated list of any custom field you'd like returned. These can be any field in your catalog.

m NEXT: BEGIN QUESTIONNAIRE

5. Click UPDATE in the Changing Recommendation Strategy modal.



Changing Recommendation Strategy

By changing the recommendation strategy to Outdoor

Living, you may also be changing the associated dataset.

As a result, you may have to update the filters applied to
answers after the strategy is updated.

# UPDATE CANCEL

6. Click NEXT: BEGIN QUESTIONNAIRE.

The Thrill of the Grill

Name your Product Finder

The Thrill of the Grill

Add a unique name containing between 4 and 64 characters.

Name may not include special characters (" #*+=[]{}\[<>/7~)

Select Recommendation Strategy
Your guided questionnaire will deliver filtered results based on the selected recommendation strategy.

OUTDOOR LIVING v

When do you want results returned?
Results can be displayed at every step or when the user concludes the questionnaire.

O Return results after each question @® Return results when the user concludes the
questionnaire

List any custom catalog fields you'd like returned to the client.
Provide a comma-separated list of any custom field you'd like returned. These can be any field in your catalog.

m # NEXT: BEGIN QUESTIONNAIRE

7. If necessary, take any of these actions:
o Modify any of the questions, their filters, and their images.

The Thrill of the Grill

What type of fuel do you want to use?

Will you need to transport it?

How much cooking space do you want?

How much do you want to spend on the grill?

o Click PREVIEW to ensure that the questionnaire works with the replacement recommendation

strategy.

8. Click the X in the upper-right corner of the wizard to save the changes if you skipped the previous step, or

click EXIT after you finish previewing the questionnaire.

You can now delete the recommendation strategy without impacting the unused Product Finder questionnaire.
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Deleting a Strategy That's Unused or in Inactive
Experiences

Follow these steps to delete a recommendation strategy that's not used in any Product Finder questionnaires or
Web experiences or is part of inactive Web experiences.

1. Click COMPONENTS in the top navigation bar, select Product Recommendations, and then click the
Recommendation Strategies tab.
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2. Use the search bar on the Recommendation Strategies list page to find the recommendation strategy that
you want to delete.
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Product Recommendations

Qverview Recommendation Strategies Global Settings
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NAME » PERMISSION EXPERIENCE USAGE STATUS MODIFIED DATE

3. Place your mouse pointer anywhere in the strategy's table row, and then click the delete icon when it
appears.

4. Click DELETE in the Delete modal.



Delete Father's Day Promo

Deleting this recommendation strategy will prevent the following experiences from waorking properly
until a new recommendation strategy is selected.

NAME

No associated experiences found.

The Recommendation Strategies list page loads, and a message confirming that the strategy was successfully
deleted briefly appears.



