Custom Context Variables Overview

You can create custom context variables for Monetate's personalization engine to use for Automated
Personalization experiences. See Engine Context for more information about how these distinct data points are
used as well as how to change the context at the account level and at the experience level.

If you're an Engine API client, then you only need to use the monetate:context:CustomVariables event to
pass custom context variables and their values to Monetate. For more information about this event, refer to the
entry for monetate:context:CustomVariables in the Engine API reference in the Monetate Developer Hub.

If you're a Monetate JavaScript API client, then you must first set up the custom context variable using the
Define a Custom Variable modal accessible from the Custom Variables list page in the Monetate platform. See
Define a Custom Context Variable for the steps.

o You must have the Engine Context — Custom Variables feature enabled for your account to access
the Custom Variables list page. Contact your dedicated Customer Success Manager (CSM) to
request that the feature be enabled.

After you've defined the variable, you can then pass it and its value using the setCustomVariables method.

o Regardless of your Monetate implementation type, you do not need to define a custom variable in
the Monetate platform before using it for WHO targets or for dynamic text in Content Builder and a
variety of actions.

Custom Variables List Page

To access the Custom Variables list page, click COMPONENTS in the top navigation bar, and then select
Custom Variables.
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Like many list pages in the Monetate platform, the Custom Variables list page is a table that contains basic
information for each custom variable defined in the account.


http://docs.monetate.com/docs/engine-context
https://developer.monetate.com/engine-api
https://developer.monetate.com/engine-api/monetate-context-customvariables
https://developer.monetate.com/engine-api/engine-api-request-decisions
https://developer.monetate.com/js-api
http://docs.monetate.com/docs/define-a-custom-context-variable
https://developer.monetate.com/js-api/setcustomvariables
http://docs.monetate.com/#using-custom-variables-in-who-targeting
http://docs.monetate.com/#using-custom-variables-with-dynamic-text-in-content-builder
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The search bar above the table on the left-hand side allows you to search for a word or phrase in the custom
variable name and description fields. You can sort the table's contents by variable name in alphabetical or
reverse alphabetical order at any time by clicking the NAME header. Sort the contents by creation date in
chronological order or reverse chronological order by clicking the CREATION TIME header. Click TYPE to sort the
contents by each variable's data type in alphabetical or reverse alphabetical order.

Custom Variables

Search by name or descripti

= EXPERIENCE N

referrer

& CATEGORICAL UNUSED Mar 27 2024, 7:13 AM
eferrer

hasSavedAddress

BOOLEAN :
This variable iz to define if a loggedin user has at least one saved address or not UNUSED Aug 22 2023,11:30 AM

The EXPERIENCE USAGE column shows the number of active and inactive experiences an action is part of or if
the action is not used at all.

o The count of active and inactive experiences doesn't differentiate between experiences to which a
custom context variable was added at the experience level and those experiences that included it
because the variable had been added to the Engine Context at the account level.
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Click DEFINE CUSTOM VARIABLE to create a new custom context variable. See Define a Custom Context
Variable for the steps.

Using Custom Variables in WHO Targets

You can use custom variables and their values in Web experiences to target site visitors. To accomplish this
goal, when configuring the WHO part of an experience, select Landing on the Target Type panel, and then select
either Custom variable visitors or Custom variable visitors with multiple values targets.

For example, you want a Web experience that targets customers with Penguin status. When configuring the
WHO part of the experience, you select Custom variable visitors and then input the custom variable name and
the value that you want to target, as shown in this screenshot.
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Custom variable visitors

Triggers an experience when a site visitor has a custom variable with a defined value.

Variable name

New_Visitor

Variable value

| True

||}l visitors matching this target.

You can include or exclude from an experience site visitors associated with the custom variable value(s) you
input for the custom variable you identify in the target.

Using Custom Variables with Dynamic Text in
Content Builder


http://docs.monetate.com/docs/define-a-custom-context-variable

You can use custom variable values in dynamic text that you add to creatives that you build in Content Builder.

For example, you can add to the experience that targets all visitors with Penguin status (as collected by
setCustomVariables) a banner that you create in Content Builder that states, "You are X stars away from being
promoted to Pelican!" The banner is customized so that each Penguin-status visitor sees how many stars they
must earn to be promoted.

To achieve the customized text, in Content Builder create a text layer, double-click it to edit it, and then click Add
dynamic content on the text toolbar. Select Custom Variable from the selector on the Add dynamic content
modal.

Add dynamic content

Froperty

Weather - (e.g. "Raining™ or “Sunny™)

State - (e.g. "Pennsylvania™ or "Massachusetis")

City - (e.g. "Atlanta” or "New York™

Media Market - (e g. "Philadelphia” or "Los Angeles”)

Country - (e.g. "United States” or "Canada™)

Cart Value - (e.g. "$100.00" or "55.99")

% - Cart Value - Difference between threshold and cart value

Custom Variable - Enter the name of a defined custom variable

Clasest Location Name - Closest location name to visitor's location
Clasest Location Address1 - Closest first line address to visitor's location
Closest Location Address2 - Closest second line address o visitor's location
Closest Location City - Closest city name to visitor's location

Closest Location State/Region - Closest location statefregion

Closest Location Phone - Closest location phone

Closest Location Postal Code - Closest location postal code

Closest Location Description - Closest location description

Closest Location Email - Closest location email

Input the custom variable into the text field so that its value is inserted into the dynamic text for each visitor that
views the creative.
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o The setCustomVariables method only includes in-session data. Therefore, you cannot use it
across sessions for targeting. Use Target Builder if you must create a custom target.




